Mmead

midatlantic employers' association

2011-2012

Human Resources Policies,
Practices and Benefits

Survey Report



2011/2012 MEA HR Policies & Benefits Survey
Table of Contents

The survey is divided into nine major sections. Below are page numbers for the specific
sections and subsections of this report. A topical index can be found at the back.

Page(s)
Participant DemographiCs ............eeeiiiiiieie e a e e e e 4
HEALTH AND WELFARE BENEFITS
SECHON 125 PIANS ...ttt nnnnnne 5-6
Full Cafeteria Plans...........ooo 6-7
Life INSUFANCE ... e e e e e e e e e s 8-12
Long Term/Elder Care INSUranCe.............coooiiiiiiiiiiiiiiiiieeeeeeeeee 12-13
Accidental Death and Dismemberment Insurance.............ccooooeeeiiiiiiiiieiieeeee. 13-15
Short-Term Disability INSUraNCE...............uuuiiiiiiiiiiiiiii s 15-21
Sick/Personal Day PIans.............ueeeiiiiiiiiiiiiiiiieiiii e 21-24
Long-Term Disability INSUranCe ... 25-29
Medical INSUFaNCe ... 30-32
INAEMNItY PIaNS. ... 33-36
HMO PIaNS.. ..o 36-38
PPO/POS Plans .......ooooiiiii 38-43
High Deductible Health Plan with an HSA............ 43-48
Health Reimbursement Account (HRA) ... 49
Prescription Drug Plan ... 50
Dental INSUranCe ... 51-57
ViSiON Care INSUFANCE........uuuiiiiiiiiiiiiiii e eneeannnaee 57-59
Adoption BENETitS......cooeeeeeeee e 60
RETIREMENT BENEFITS
Retiree Benefits ... 61-67
Profit Sharing Plans (Deferred Retirement Payments)............cccccco. 67-68
401(K) Or 403(D) PIANS ......uiiiiiiiiiiiiii e 68-74
Pension Plans (Excluding Profit Sharing)............c 75-76
MISCELLANEOUS BENEFITS
L7 1Yo 11 01 1T o S 77
Benefit StatemMeENntS..........eeeii 77-78
Termination Policy/PractiCe............oooo e 78-81
SEVEraNCe POlICIES .......cooeeeeeeeeee e 82-84
PAY PRACTICES
Pay AdMINISTration ............uuueiiiiiiiiiiiiie e nnnne 85-87
Premium Pay......... e nanne 87-93
INCENLIVE SYSEMS ... 94-95

Performance ApPPraisal...........oooooeiieiiiiie e 96-98



2011/2012 MEA HR Policies & Benefits Survey
Table of Contents

WORKING CONDITIONS Page(s)
[T TSI o Yo [ 99
LAY 0T 5 G o (o TV 100
Alternate Work SCheAUIES.........coue i 100-102
Meal and Break PeriodS ...........oeueiieiieeeee e 103-106
Health, Wellness, and Safety Programs .............cooiiiiiiiii e, 106-119
SENIONEY POICY ... 119-122
Moving and Relocation Expenses for Transferred Employees....................... 122-128
Moving and Relocation Expenses for New Employees...........cccccooieiiiiiinnnnnnn. 128-132
Travel, Automobile and Cell Phone PoliCy ..., 133-136
Absenteeism and TardiNESS..........oouuiiiiiie e 136-140
LEAVE Of ADSENCE .. .ot e e e e 140-145
INTErNEYE-MAI USE ..o e e e 146-148

PAID TIME OFF
RV = (= | ([0 o 149-156
[ (01T F= VSRR 156-160
IMITIEAIY LEAVE ...t 160-163
JUIY DULY e 163-164
VOIUNTEEE LEAVE ... e e e e eean 164-166
Bereavement LEAVE ....... oo 166-167
(= TT0 I T8 01T i A 168-176

PART-TIME EMPLOYEES
T =Y {1 177-181

RECRUITMENT, TRAINING AND DEVELOPMENT
Recruitment and Selection PractiCes ..., 182-185
Reference CRECKING..... ... i it eeeenenneee 185-186
HIrNG and REtENTION. .........uiiiiiiiie e 187-193
L@ 41 ) €= 1[0 I 194-195
Tuition REIMDUISEMENT ........eieeeee e 195-200
Development Programs................ e eeeeeeiiiiiiiiiiiiiiiiiieieeeiieeseseeeseeeeeeeaeneeeeeennnee 201-203

EMPLOYEE/COMMUNITY RELATIONS
SEIVICE AWAIAS ..o et e e e e et e e e e e et s et e e e e eaneeannns 204-205
Matching ContriDULIONS..........uuuiiiiiiiiii e 206
Organization Sponsored Social or Recreational Activities ....................ccooeee. 207-208
Scholarship/Educational Savings Programs...........coooooeiiiiiiieieiieeeeeeeeeeeeeeee 208-209

B o] o1 Toz= 1IN 0T L= G PP 210-217



2011/2012 MEA HR Policies & Benefits Survey

Number of participants by employee size category:

# of Orgs % of Orgs
1-100 employees 38 63.3%
101 - 500 employees 18 30.0%
Over 500 employees 4 6.7%
Total 60 100.0%
Number of participants by industry:
# of Orgs % of Orgs
Accommodation and Food Services 1 1.7%
Administrative, Support, Waste Mgmt & Remediation Srvcs 0 0%
Agriculture, Forestry, Fishing and Hunting 0 0%
Arts, Entertainment, and Recreation 0 0%
Construction 0 .0%
Educational Services 1 1.7%
Finance and Insurance 0 0%
Health Care and Social Assistance 2 3.3%
Information (communication, publishing, broadcasting) 0 0%
Management of Companies and Enterprises 0 0%
Manufacturing - Chemical 2 3.3%
Manufacturing - Computer and Electronic Product 0 0%
Manufacturing - Electrical Equip, Appliance, and Component 4 6.7%
Manufacturing - Fabricated Metal Product 10 16.7%
Manufacturing - Food and Beverage 3 5.0%
Manufacturing - Machinery 3 5.0%
Manufacturing - Miscellaneous 13 21.7%
Manufacturing - Non-Metalic Mineral Product 0 0%
Manufacturing - Paper 1 1.7%
Manufacturing - Petroleum and Coal Products 0 0%
Manufacturing - Plastics and Rubber Products 1 1.7%
Manufacturing - Primary Metal 0 0%
Manufacturing - Textile and Apparel 2 3.3%
Manufacturing - Transportation Equipment 0 0%
Manufacturing - Wood Product 0 .0%
Mining 0 .0%
Other Services (except Public Administration) 5 8.3%
Pharmaceuticals & Medicines 2 3.3%
Printing and Related Support Activities 0 0%
Professional, Scientific, and Technical Services 3 5.0%
Public Administration 0 0%
Real Estate and Rental and Leasing 1 1.7%
Retail Trade 0 .0%
Transportation and Warehousing 1 1.7%
Utilities 0 .0%
Wholesale Trade 5 8.3%
Total 60 100.0%
Number of participants by union status:
# of Orgs % of Orgs
Non-Union 52 86.7%
Union 8 13.3%
Total 60 100.0%

Demographics Information
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SECTION 125 PLANS

1. Does your organization have any of the following Section 125 plan options?

1-100 employees 101 - 500 employees Over 500 employees Total Responses
U NU CcT SMP U NU cT SMP U NU CcT SMP U NU CcT SMP
Pre-tax health insurance premiums
(premium only plan) 80.0% 96.7% 94.7% 94.7%| 100.0% 82.4% 83.3% 83.3% 0%| 100.0%| 100.0%| 100.0%| 87.5% 92.2% 91.7% 91.7%
Flexible spending account for medical
care 20.0% 66.7% 63.2% 63.2% 33.3% 94.1% 94.4% 94.4% 0% 50.0% 75.0% 75.0% 25.0% 74.5% 73.3% 73.3%
Flexible spending account for dependent
care (day care, pre-school, etc.) 20.0% 56.7% 52.6% 52.6% 33.3% 94.1% 94.4% 94.4% 0% 50.0% 75.0% 75.0% 25.0% 68.6% 66.7% 66.7%
Full Cafeteria plan (refer to question #4) 0% 6.7% 5.3% 5.3% 0% 11.8% 11.1% 11.1% 0% 25.0% 25.0% 25.0% 0% 9.8% 8.3% 8.3%
Vacation buy/sell arrangements 0% 3.3% 2.6% 2.6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2.0% 1.7% 1.7%
PTO buy/sell arrangements 0% 6.7% 5.3% 7.9% .0% 5.9% 0% 0% 0% 0% 0% 0% 0% 5.9% 3.3% 5.0%
None 20.0% 3.3% 2.6% 2.6% 0% 5.9% 5.6% 5.6% 0% 0% 0% 0% 12.5% 3.9% 3.3% 3.3%
Organizations Responding 5 30 38 38 3 17 18 18 0 4 4 4 8 51 60 60
2. The Section 125 plan is administered:
1-100 employees 101 - 500 employees Over 500 employees Total Responses
U NU CcT SMP U NU CcT SMP U NU CcT SMP U NU CcT SMP
Internally 33.3% 48.3% 45.9% 45.9% 50.0% 26.7% 31.3% 31.3% 0% 66.7% 33.3% 33.3% 40.0% 42.6% 41.1% 41.1%
By an outside administration firm 66.7%| 51.7%| 541%| 541%| 500%| 73.3%| 688%| 688% 0%| 333%| 667%| 667%| 600%| 574%| 589%| 58.9%
Organizations Responding 3 29 37 37 2 15 16 16 0 3 3 3 5 47 56 56
(U) = Union Production, Maintenance and Service (CT) = Non-Exempt Clerical and Technical

(NU) = Non-Union Production, Maintenance and Service (SMP) = Exempt Supervisory, Managerial and Professional





